
 

 

 

University Clearing 
number 

Opening Times Advice from the university  Accommodation notes 

Bournemouth 
University 
 

+44 
(0)1202 
966777 
 

Standard opening hours: Monday-
Friday 
(Closed for staff training on 
Tuesdays – 2–3pm) 9:00am - 
5:00pm 
Thursday 16 August 6:30am - 
8:00pm 
Friday 17 August 8:00am - 6:00pm  
Saturday 18 August 10:00am - 
3:00pm 
Sunday 19 August 10:00am - 
3:00pm 

Clearing Open Days 
  
Wednesday 1 August 
Friday 17 August  
Saturday 18 August 
Wednesday 22 August 
 

You'll be guaranteed a place in one of 
our accommodation options, so long 
as you have booked your 
accommodation by 4pm on Saturday 
18 August. To do this you will need to 
have selected BU as your Clearing 
choice in UCAS by 8am on Saturday 18 
August.  

Cardiff 
University 

0333 241 
2800 

Thursday 16th August - 7am-8pm 
 
Friday 17th August - 7am-8pm 
 
Saturday 18th August - 7.30am-
6pm 
 
Sunday 19th August - 9am-3pm 

If you are eligible for Clearing, then contact us on 
0333 241 2800 as soon as you have your results. 
To help us help you, make sure you have the 
following to hand: 
 
your UCAS application number 
 
the degree programme you want to apply for 
the qualifications that you have by subject/grade 
 
If you receive a verbal offer from our Clearing 
Enquiry Centre – congratulations!  Securing your 
place is simple, just submit a Clearing application 
for that degree programme through UCAS Track 
by midnight GMT on the day the offer is made. 

 

London 
South Bank 
University 
(LSBU) 

020 7815 
6154 

  From 16 August you can apply over the phone on 
0800 923 8888, unless your applying for health 
and social care course, which can only be done 
online. 
On 16 and 17 August we will be accepting 

Accommodation spaces are limited so 
once we’ve offered you a place on a 
course, you should apply online 

University clearing advice/contact details for most common destinations for BHASVIC students 

This list will be useful if you want to contact university admissions clearing staff about an application. We have based this list on the most popular 

destinations with BHASVIC students but you can find the details for all universities either on the Student Room Clearing Directory 2018 or university 

websites directly.  



applications through social media, as long as you 
already have a UCAS ID. DM us on Twitter, 
Facebook or Instagram with your name, UCAS ID 
and course of interest and we’ll get back to you. 

Manchester 
Metropolitan 
University 

0161 247 
3000 

    Considering where you'll live? We 
expect availability in our halls of 
residence to be very limited, but there 
should be space in university-approved 
private accommodation. You can 
enquire about your options when you 
call us on A-level results day. 

University of 
Bath  

+44 
(0)1225 
383019 

  If you are going to call us please make sure you 
have your UCAS ID number available (if you have 
one). 

 

University of 
Birmingham 

    We now have selected spaces available to high 
quality UK & EU students within Nursing or Social 
Work. View our course pages for more 
information and apply to study at Birmingham in 
2018 

 

University of 
Brighton  

01273 
644000 

  Make a list of questions you’d like to ask us - 
remember, clearing is a chance for you to look 
again at your plans before you decide where 
you’re heading next. 
Have the following things ready before you call:  
a list of the courses or subject areas you are 
interested in 
your qualifications and grades 
your UCAS ID number (If you haven’t already 
applied through UCAS, when you call us we'll 
send you an RPA form to complete). 
your date of birth, postal address, e-mail address 
and phone number. 

Our accommodation team are here to 
help If you are looking for somewhere 
to live. 
We have excellent local knowledge 
and years of experience in supporting 
students at this time of year. We are 
here for you now and in every year of 
your course. 
Accept your Clearing offer and get in 
touch with us straight away. 
 
01273 644100 

University of 
Bristol  

+44 
(0)117 
370 2618 

  Contact us with your UCAS personal ID and exam 
results to make an application: +44 (0)117 370 
2618. 
If we can offer you a place on the course we will 
email you to confirm our offer and you can then 
add the course as a choice in UCAS Track. 
If your grades don't quite match the typical offer 

Once your place is confirmed you may 
need to think about student finance 
and accommodation and you may be 
able to visit the university to look 
around.  
We offer tours of the University of 

tel:01612473000
tel:01612473000
tel:01273644000
tel:01273644000


but you are interested, please contact us to 
check; we may still be able to make you an offer. 
Tours run daily over the summer from 2 July to 
31 August 2018. 

Bristol if you are holding an offer 
through Clearing 

University of 
East Anglia 
(UEA)  

0300 300 
7994 

Thursday 16 August from 08:00 – 
20:00 (BST) 
 
Friday 17 August from 08:00 – 
18:00 (BST) 
 
Saturday 18 August 09:00 – 17:00 
(BST)  
 
Sunday 19 August 10:00 - 16:00 
(BST) 

Remember, the people at the end of the phone 
line want to help you. Typically, you will be asked 
for your UCAS Personal ID and your results.  You 
may also be asked for certain GCSE subjects and 
grades, so it is worth having details of them to 
hand.  
 
The person you are talking to will take you 
through some questions about the subjects you 
studied and the grades achieved, if you need 
something repeated or you have questions don't 
be rushed, take your time. 

The next job will be to apply for 
campus accommodation with us, if 
you want to live at UEA, instructions 
will be sent in the offer email. 

University of 
Edinburgh 

    The University of Edinburgh may have a small 
number of Clearing vacancies available for well-
qualified applicants. 
Details of any vacancies will be published on the 
UCAS website. Use the course search tool. 

  

University of 
Essex 

+44(0)120
6 873666 

Thursday 16 August 8.00am - 
8.00pm 
 Friday 17 August 8.00am - 8.00pm 
 Saturday 18 August - 10.00am 
2.00pm 
 Sunday 19 August 10.00am - 
2.00pm 
 Monday 20 August 8.30am - 
5.30pm 
 Tuesday 21 August 8.30am - 
5.30pm 
 Wednesday 22 August 8.30am - 
5.30pm 
 Thursday 23 August 8.30am - 
5.30pm 
Friday 24 August  8.30am  - 4.30pm 

Check out our available courses and make sure 
you have your grades to hand when you get in 
touch. If you have made a UCAS application this 
year, have your UCAS number ready too. 
If you have the necessary qualifications at the 
required level, we can take your Clearing 
application over the phone. 
And if we're not able to make an immediate offer, 
your application will be passed to an 
Undergraduate Admissions Selector and you will 
then receive a decision from us via email or by 
phone.  
Clearing Open Day- Sat 18th August 12:00-16:00 

You can apply for accommodation 
once your place with us has been 
confirmed and you’re showing as 
unconditional firm (UF) with Essex on 
UCAS Track. The deadline for applying 
for guaranteed university 
accommodation is Friday 24 August at 
11.59pm 
After this time it will still be possible to 
apply for accommodation, but it’s not 
guaranteed. Details of how to apply 
will be included in the email we send to 
confirm your offer. 

University of 
Exeter 

0300 555 
60 60 

08:00-18:00 Thursday 16 August 
and Friday 17 August. 

  Applications for accommodation 
received from 1 August onwards are 



not covered by our Accommodation 
Guarantee. We expect that demand for 
University accommodation will be high 
and information will be updated during 
August as we become aware of what 
is available. 

University of 
Greenwich 

020 8331 
9000 

The university's Clearing phone 
lines open at 6am 

The university's Clearing phone lines open at 
6am. Call us on 020 8331 9000 with your results 
and UCAS ID number. You'll also need to have an 
idea of the course you'd like to study. We'll 
discuss this, plus any other courses that might be 
suitable, to help you find the degree that's right 
for you. 

  

University of 
Kent  

+44 (0) 
1227 
768896 

  We run a Clearing Open Day for applicants who 
are offered a place via Clearing. This will take 
place on Saturday 18 August 2018 at both our 
Canterbury and Medway campuses. Full details 
will be available nearer the time. 

  

University of 
Leeds  

+44 
(0)370 
126 0606. 

Our clearing call centre will be open 
from 7am on 17 August 

  If you have accepted a place at Leeds 
through clearing you will be able to 
apply for accommodation online the 
day after your offer status has been 
updated on UCAS track. If you can’t do 
this immediately don’t worry, just try 
again the next day. 
Although we can't guarantee you a 
place in our accommodation if you’ve 
applied through clearing we will try our 
best to help you. You will hear from us 
by 7 September with information about 
the options we can offer. 
For further information, please contact 
the Accommodation Office on +44 
(0)113 343 7777.  

University of 
Liverpool  

0151 794 
6800 

Thursday 16 August – 06:30am We will have a number of Clearing and 
Adjustment vacancies for well qualified 
applicants: entry requirements start at BBB for 
courses across all faculties. When you telephone 
a university to ask for a place through Clearing 

  

tel:+442083319000
tel:+442083319000
tel:+443701260606
tel:+443701260606
tel:+443701260606


treat the experience like an interview. Often you 
will speak to an academic who teaches that 
subject so they will want to see if you would be 
an enthusiastic and motivated member of their 
class. 

University of 
Manchester  

+44 (0) 
161 820 
8587 

  Our main clearing and adjustment period will 
open on Thursday, 16 August 2018.  
  
If you've found a course at Manchester and you'd 
like to apply:  
 
Check that you meet the entry requirements  
 
Call the clearing hotline 
 
Have your UCAS personal ID, UCAS course code 
and your results to hand  
  

The University of Manchester 
guarantees a place in University 
accommodation to: 
all new full-time undergraduate 
students who: 
•         are coming to the University 
alone; 
•         are applying for a full academic 
session (September to June); 
•         are studying for their first degree; 
•         have submitted an application 
for accommodation by 31 August; 
•         have met all the conditions of 
their offer by 31 August. (This applies 
even if you live locally). 

University of 
Plymouth 

0333 241 
6929 

Monday to Thursday: 9:00–17:00 
(Thursday 16 August, 7:00–21:00) 
Fridays: 9:00–16:30 (Friday 17 
August, 7:00–21:00) 

You will talk to a central operator, who will ask 
about your results, including what GCSE results 
you have. They will also take your personal 
details, such as date of birth, your UCAS ID 
number and talk to you about the course, to help 
ensure it’s the right one for you. 

If you have any questions or queries 
about your accommodation options 
during Clearing, then please contact 
our accommodation team directly: 
email: residencelife@plymouth.ac.uk 
 
telephone: +44 (0)1752 588644 

University of 
Portsmouth  

023 9284 
9000 

  Our Visit Days are on:  
  
18-Aug 
22-Aug 

It’s not too late to apply for a room in 
our halls of residence. Places are 
available on a first come first served 
basis. You can apply to live in halls 
once you’ve accepted your offer. 
The city has plenty of student houses. 
If you’d rather live in private 
accommodation, we’ll help you find 
housemates and the best house for 
you 
We are running house hunting events 

tel:+443332416929
tel:+443332416929


throughout August and September to 
help you find your perfect place. Email 
student.housing@port.ac.uk for more 
details or to book on. 

University of 
Reading 

+44 
(0)118 
378 8372 

  Please ensure that you have your UCAS personal 
ID number to hand, as well as details of your 
qualifications. We will then guide you through the 
Clearing process 

We have reserved a number of rooms 
in Kendrick Hall, which is located on 
our London Road campus. The rent 
includes all bills, a dedicated 24-hour 
hotline, live-in wardens and welfare 
support. The halls are patrolled by 24-
hour security and provide a safe and 
secure environment in which to study 
and relax. 
Once you have accepted our Clearing 
or Adjustment Offer we will send you 
details of how to apply for 
accommodation online. 

The 
University of 
Sheffield 

0114 222 
8015 

Thursday 16 August 07:30   If you accept an offer through Clearing 
or Adjustment by 31 August, we'll 
guarantee your accommodation 

University of 
Southampton  

Enrolment 
number 
subject to 
course 
choice 

  If you are made an offer through Clearing and 
Adjustment in 2018, an invitation to attend a 
Clearing/Adjustment Open Day will be included in 
the offer email. The email will give full details of 
how to book on to the Clearing Open Day. If you 
don't receive this email, please make sure you 
check your junk/spam folder. 

  

University of 
Surrey 

  Thursday 16 Augtust 07:00 When you find a suitable course, call the Clearing 
hotline. Please make sure you have all your 
qualifications to hand, including your GCSE 
results. 
If we can accept you, we’ll let you know during the 
conversation. You’ll then receive formal 
confirmation via email. 
Once you’ve spoken to us, you need to refer 
yourself to the University via your UCAS Track. 
Click ‘Add Clearing choice’ and fill in the course 
details before the deadline you were given in your 
email and refer yourself. This counts as you 

Unfortunately, we cannot guarantee 
University accommodation for 
students who apply to Surrey through 
Clearing and Adjustment.  
We will endeavour to support students 
who do not have a place in University 
accommodation by providing advice 
and guidance about renting in the 
private sector.  

tel:+441184020900
tel:+441184020900
tel:+441184020900


firmly accepting the offer. 
We’ll formally confirm your place and you’ll 
receive official confirmation from UCAS and see 
it on your UCAS track. 

University of 
Sussex  

+44 
(0)330 
3115170  

9am-5pm Make sure you have your UCAS Personal ID and 
clearing number when you call us (you can find 
them in UCAS Track).  
You must call us yourself. We can't discuss your 
application with other people, including parents 
and relatives. 
We normally tell you on the phone if we can make 
you an offer. 
After you have called us and we have made you 
an offer, you will get an email from us telling you 
what to do next. 
This will involve logging into UCAS Track and 
clicking 'add clearing choice'. 
You accept our offer by filling in the course 
details by the date we give you on the phone. 

Once you have your place with us, we 
will send you the housing application 
details so you can apply for one of the 
200 spaces we have for Clearing and 
Adjustment students in University-
managed accommodation. 

University of 
Warwick 

    1.      Be prepared 
2.      Consider your options 
3.      Do your research 
4.      Visit the university 
5.      Don’t panic! 

 

University of 
the West of 
England, 
Bristol,  
(UWE) 

+44 
(0)117911
2473 

   
Clearing Open Day dates 
 
Friday 17 August 2018 at Frenchay Campus, City 
Campus at Bower Ashton and Glenside Campus 
 
Monday 20 August 2018 at Frenchay Campus, 
City Campus at Bower Ashton and Glenside 
Campus 
 
Clearing Open Days run from 10:00-14:30. Please 
arrive as near to the start time as possible to give 
yourself enough time to speak to course tutors 
and tour the campus. 

We will let you know how to access the 
accommodation application form via 
the Welcome website and by email. If 
you receive your offer on A-Level 
results day (Thursday 16 August 2018) 
you will be able to accept your offer 
through UCAS from 14:00 and we start 
allocating accommodation from Friday 
17 August 2018 in date order of 
applications received. 

Note: this information is correct at time of writing but may be subject to change.  

tel:+443303115170
tel:+443303115170
tel:+443303115170

