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Thisguidancenoteiswrittenforthe staffofassessmentcentreswhohave
responsibility for supervising and/or marking candidates’ non-examination
assessmentsorportfoliowork. Furtherguidanceregarding malpractice
and howitistreated by Awarding Bodies can be found on the JCQ website
(www.jcq.org.uk/exams-office/malpractice).

Plagiarism calls into question the integrity of examinations and assessments,
especially those assessment components such as non-examination
assessmentswhere plagiarism can occur mosteasily. If non-examination
assessmentsaretoremainasaviable assessment method, itis the duty of
allwhoarepreparingandassessing candidates forassessmentsaswellas
those who have an interest in the setting, marking and administration of
assessments, to do whatever they can to address plagiarism.

Defining plagiarism

Before consideringwhatstepscanbetakento
counter this practice, itis necessary to have a clear

understanding of what plagiarism is. o rataladied

copying ffrom or
There are several definitions of plagiarism, but they reproduction of
allhave incommon the idea of taking someone else’s z:‘i’if:;d thzrces
intellectual effortand presentingitasone’sown. The referenciZg;” )
JCQ General and Vocational Qualifications Suspected
Malpractice in Examinations and Assessments Policies
and Procedures define plagiarism as: “unacknowledged

copying from or reproduction of published sources or
incomplete referencing;”

Mostly, plagiarism refers to copying from published texts whether these are
in print or on the internet, butit can also refer to essays or pieces of work
previously submitted for assessments by others or manufactured artefacts.
Text can be copied by being memorised and reproduced.
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Astrictinterpretationoftheabovedefinitionwouldincludetheoriginal
ideas aswell as the actual words or artefacts produced by another. Unless
the candidate has submitted an extensive and unacknowledged paraphrase
(amountingtomore than50% of the total) ofanother person’swritings,
however, the Awarding Bodies would notinclude paraphrasing under the
definition of plagiarism. Instead assessors should reflect the incidence of any
paraphrasinginthe waythey apply the markscheme/assessmentcriteria.
Ontheotherhand, plagiarismwill coverthedirectand unacknowledged
translation of foreign language texts into English.

Itshouldbe noted that plagiarismdoes notinclude collusion; thatis, working
collaboratively with other candidates; neitherdoesitinclude copyingfrom
anothercandidateinthe sameexaminationsession.Bothoftheseare
defined as different forms of malpractice.

W

Preventing plagiarism

Ifyou are teacher orassessorentering candidates for
a qualification with a non-examination assessment
component, you must accept the obligation to

authenticate the work which is submitted for You must not accept
assessment. You must confirm that the work produced work which is not the
issolelythatofthe candidate concerned. candidate’s own.

You must not accept work which is not the
candidate’s own.

If plagiarismis discovered priorto the signing of
a declaration of authentication the incident need
not be reported to the Awarding Body, but you
should deal with the matter in accordance with
your own centre’s procedures.
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In order to prevent plagiarism you:

a) mustensurethateachcandidateisissuedwithanindividual copyofthe
appropriate JCQ Notice to Candidates (www.jcqg.org.uk/exams-office/
information-for-candidates-documents)

b) must ensure that each candidate understands the contents of the
notice; particularly the meaning of plagiarism and what penalties may
be applied;

¢) shouldreinforcetoacandidatethesignificanceoftheirsignatureonthe
formwhich states they have understood and followed the requirements
for the subject;

d) couldrequirecandidatestosignadeclarationthattheyhave understood
whatplagiarismis, andthatitisforbidden, inthe learningagreementthat
issigned at enrolment in some centres;

e) shouldmakeclearwhatisandwhatisnotacceptableinrespectof
plagiarism and the use of sources, including the use of websites. Itis
unacceptabletosimply state Internet, justasitwould be unacceptable
to state Library rather than the title of the book, name of the author, the
chapter and page reference. Itis similarly unacceptabletolistsearch
engines such as Google; candidates must provide details of any web
pages from which they are quoting or paraphrasing. Some suggestions
onacceptable forms of referencing can be found at the end of thisguide.

f) shouldteachthe conventions of usingfootnotes andbibliographiesto
acknowledge sources. There is no one standard way of acknowledging
sources but the use of inverted commas, indented quotations,
acknowledgement of the author, line/page number, title of source,
indicate that the candidate is using a source. Teachers and candidates
should be aware that when acknowledging sources clarity ensures that
there is no suspicion of plagiarism;
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h)

m)

n)

0)

should teach the use of quotation marks when sources are quoted
directly (asuggested guideline for the needto putitemsinquotation
marks would be the use of more than six words in unchanged form);

shouldsetreasonable deadlinesforsubmission ofworkand
provide reminders;

where appropriate, should give time for sufficient work to be done in
class under direct supervision to allow the teacher to authenticate each
candidate’s whole work with confidence;

shouldexamine intermediate stages inthe production of workinorder
to ensure that the work is underway in a planned and timely manner;

should introduce classroom activities that use the level of knowledge/
understandingachieved during the coursework thereby making the
teacherconfidentthatthe candidateunderstandsthe material;

couldask candidates tomake ashortverbal presentationtotherestof
the group on their work;

shouldexplainthe importance of the candidate producingworkwhichis
theirown and stress to them and to their parents/carers the penalties of
malpractice;

musttake caretoensurethatworkundertakeninpreviousyears’
examinationsbyothercandidatesisnotsubmittedastheirownby
candidates for the current examination. The safe keeping of such earlier
work s of greatimportance, and its issue to candidates for reference
purposes should be carefully monitored,;

must not accept, without further investigation, work which you suspect
hasbeenplagiarised;todosoencouragesthe spread of thispractice.

Plagiarismin Assessments | Guidance forTeachers/Assessors 4



Dealing with plagiarism

There are three steps in the process for dealing with plagiarism:

keeping watch
confirmation
reporting

There are anumber of clues that point to the possibility of plagiarism, and

you should remain alert to the possibility of spotting these.

Keeping Watch oncontent

You should check a candidate’s work for
acknowledgement of sources as the work is being
completed.

Varying quality of contentis one of the mostobvious
pointers. Well-written passages containing detailed
analyses of relevantfacts alternating withpoorly
constructed and irrelevant linking passages ought to

give rise to suspicion.

keeping watch
e confirmation

-

Anotherpracticeisforcandidatestowritetheintroductionandconclusion
toanassignmentto make itfitthe question, and thenfill in the middle with

workwhich has been lifted from elsewhere.
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Ifthe work is notfocused on the topic, but presents awell-argued account
ofarelated matter, thiscould beasignthatithasbeenusedelsewhere. The

same appliesif parts of the work do notfitwell togetherin developing the
response to theassignment.

Particularcareshouldbe takenwhencandidates submitworkwithout
completingintermediate stages. When candidates submitcompletedwork
withoutintermediate stagesthiscanbeanindicationthatthe workisnotthe

candidate’s own.

Dated expressions, and references to past events as being current can also
be indications of work which has been copied from out-of-date sources.

Keeping watch on vocabulary,
spelling and punctuation

Theuse ofamixture of Englishand Americanvocabulary orspellings canbe
a sign that the work is not original.

If the piece contains specialised terminology, jargon, obscure or advanced
words, theteachershouldaskifthisistypical of thislevel of candidate and
reasonable, orifitis because the candidate did not write the passage.

Is the style of punctuation regular and consistent?
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Keeping watch on style and tone

Look for differences inthe style or the tone of writing. If acandidate uses
material from textbooks alongside items from popular websites the change
of tone between the two should be marked.

Lookatlevel of sophistication of the sentence structure. Isthis the sort of
language thatcanbe expectedfromthe candidate? Isthe use of language
consistent,ordoesitvary? Doesachangeinstylereflectachangein

authorship at these points?

Keeping watch on presentation

Look at the presentation of the piece. Ifitis typed, are the size and style
of font uniform? What about the use of headers and sub-headers? Are the

margins consistentthroughout? Doesthe textemploy referencesandifsois
the style of referencing consistent? Are there any references, for example, to
figures, tablesorfootnotes, which don’tmake sense (because they have not
been copied)?

Lackofreferencesinalong, well-writtensectioncouldindicate thatithad
beencopiedfromawebsite suchasWikipediaorsimilargeneralknowledge
source.

Look out for quotations that run on beyond the part which has been
acknowledged.
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Confirmation

Ifyoususpectthatanassignmenthasbeenplagiarised, the nextstepistotry
to locate thesource.

Theeasiestmethodistotypeafourtosixwordphrasefromthe text
(preferablyonewithanunusual phraseinit) directlyintoasearchengine
suchas Googleand performan“exactphrase search”. Ifthearticlewas
copiedfromthefree,visiblewebthereisagoodchance thisapproachwill
find it, particularly if a few search engines are tried.

Another methodistolook throughtheweb-
sites that candidates use, as these are common
sources for essays and assignments. Assessors

shouldfamiliarise themselves withthe websites Try to locate the source.
thatofferessaydistributionorwriting services. A Familiarise yourself with
listof these is given at the end of this article, but the websites that offer
asnewsitesfrequently openthislistdoesnot essay distribution or
claimtobe comprehensiveorup-to-date.Usea writing services.

search engine tofind other similar sites. Once on
the siteaquicksearchmay beall thatisneededto
locate the source of a suspect piece.

Ifitdoesnotcomeupthroughthesesearches, the piece mayhave
beentakenfromthe“invisibleweb”, thatis,fromarticleswhicharenot

separately indexed to a search engine, although the site itself is. Sites run
by newspapers, magazines, online encyclopaedias, subject specific sites,
andthosesitesproviding helpwithessaystendtofallinto this category,
andwouldhavetobesearchedindividually, butagaintheuseofafew
well-chosenwords in a“find” tool could produce results.
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Computer programmes to detect plagiarism
have been available commercially for some time.

There are two basic types. The first type requires

software to be installed on the user's machine. You can use computer
This comparesacandidate’s essay toadefined programmes to detect
bank of essays suchasaninstitution’sown (PR

record of previous candidates’ work. The second "
and more sophisticated approach compares a

submittedessaytothewholeoftheinternet.

Onesuchtoolis Turnitin whichisweb-based

and thus requires no installation. The manufacturers claim that all work
submitted to their website:

“Is checked against three databases of content:

Both a current and extensively archived copy of the publicly accessible
Internet (more than 4.5 billion pages updated at a rate of 40 million
pages per day);

Millions of published works, including the ProQuest commercial database,
ABl/Inform, Periodical Abstracts, Business Dateline, and tens of thousands of
electronic books including the Gutenburg Collection of Literary Classics;

Millions of student papers already submitted to Turnitinuk”
[www.turnitinuk.com]

Areportisthen produced which identifies any text that is found to be
unoriginal and links it to its original source.

Inadditiontotheabilitytolocate original sources, the use of computer-based
detection systemsis apowerful deterrentto those who otherwise mightbe
tempted to commitplagiarism.
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Ifplagiarismissuspected, conductinganoral
assessmentof the candidate may helpateacher

toassesswhethertheworkis that ofthe candidate. The use of computer-

based detection systems
is a powerful deterrent

If an investigation is inconclusive the work in question to those who otherwise
could be removed and replaced by alternative work might be tempted to
whose authenticity isnotindoubt. Alternatively the commit plagiarism.

candidate could be givenanother piece of work to
complete under controlled conditions in the centre
whichmustbe completed by the awarding body’s
deadline.

Reporting

Ifyour suspicionsare confirmedandthe candidate hasnotsignedthe
declaration of authentication, your centre need not report the malpractice to
theappropriate Awarding Body. Centres canresolve the matterthemselves

priortothe signing of the declarations. Teachers mustnotacceptwork
whichis notthe candidate’s own. Ultimately the Head of Centre has the
responsibility for ensuring that candidates do not submit plagiarised work.

Ifplagiarismisdetectedbythe centreand the declarationofauthentication
hasbeensigned, the case mustbereportedtothe AwardingBody. The

procedure is detailed in JCQ General and vocational qualifications suspected
malpractice inexaminations and assessments policies and procedures.

If plagiarismis suspected by an Awarding Body’s moderator or examiner or
has been reported by a candidate or member of the public, full details of the

allegationwill be reportedtothe centre. The Head of Centre will be asked to
conduct an investigation into the alleged malpractice and to submit a written
report. The form contained in the document JCQ M1 Report of suspected
candidate malpractice should be used as a basis for thisreport.

The Awarding Body will then consider the case and, if necessary, impose
asanctioninlinewiththe penalties giveninthe document JCQ General
and vocational qualifications suspected malpractice in examinations and

assessmentspoliciesandprocedures. Thesanctionsappliedtoacandidate

committing plagiarismrange fromawarning regarding future conducttothe
candidate being barred from entering for one or more examinations for a set
period of time.
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Guidance on referencing

Ausefulguidetoreferencing canbefoundonlineat: https://weblearn.
ox.ac.uk/access/content/group/cd464c28-e981-4dcc-af89-945b50a3ef48/
Referencing%20and%20plagiarism/SHU_Guide_to_referencing%20NEW%20
TO%20USE.pdf

a) Areferenceinthe text, oras afootnote, should show atleast the name
of the author, the year of publication and the page number: For example:
(Goldsworthy, 2010, pg.29.)

b) Candidates mustalsoinclude abibliography at the end of their work,
which lists details of publications that have been used to research their
project. Forexample:

Goldsworthy, A. (2010) “Anthony and Cleopatra”, London: Weidenfeld &
Nicolson.

¢) Formaterialtakenfromwebpages,thereference mustshowtheprecise
web page, not the search engine used to locate it. This can be copied
from the address line. For example: (http://www.bbc.co.uk/schools/16/
sosteacher/history/49766.shtml)

d) Forindividualworksfoundontheinternet, thereference should show
the detailsasin (b), above, plus the URL and the date accessed. For
example:Airey, C.(2004). The State of Play Today [Online] 6th Edition.
Available: http://classics.mit.edu/Plato/republic.html
[20th September 2011].

List of websites offering help to candidates with their non-
examination assessment:

www.a-level-coursework.co.uk www.courseworkbank.co.uk www.
courseworkhelp.co.uk www.coursework.info www.essaybank.co.uk
www.freestudentstuff.co.uk www.maths-help.co.uk www.projectgcse.
co.uk www.revision-notes.co.uk www.sci-journal.org.uk www.
studentcentral.co.uk www.studyzones.com www.topcourseworksites.
co.uk www.uk-learning.net www.essaysdone4u.com
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JBarrie Thompson and Simon Stobart: University Research, Plagiarism and
the Internet: Problems and Possible Solutions; Published in the proceedings of
the Sixth International Conference ETHICOMP 2002; Lisbon: ISBN 972-839,
pp607-710.

Oxford University Department of Education: Guide to Referencing and
Citations.

Available: https://weblearn.ox.ac.uk/access/content/group/cd464c28-e981-
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